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If unauthorized service is performed, your warranty may be void.

C O V E R A G E   —   2  Y E A R S
Total system, including:

• 100% parts on all Yaskawa products, 
including robots, positioners and 
associated options

• 100% surface freight associated with 
above specific coverage

• 100% labor associated with above 
specific coverage

• 100% travel expenses associated with 
above specific coverage

See Yaskawa America, Inc., Motoman 
Robotics Division (hereinafter called 
Yaskawa Motoman) Standard Terms and 
Conditions of Sale for legal description  
of warranty.

G E N E R A L  L I M I TAT I O N S

1. Warranty applies only to products and systems 
purchased directly from Yaskawa Motoman or  
through one of Yaskawa Motoman’s channel partners 
(see Item #4). 

2. Preventative Maintenance must be done per  
published Yaskawa Motoman schedule. PM services 
must be performed by Yaskawa Motoman service.

3. Normal wear in tooling and consumables not covered; 
failure due to abuse or neglect not covered; downtime 
and related costs due to failure are not covered.

4. Equipment must not have any lapse in warranty 
coverage to be eligible for warranty extension. 
Warranty begins on date of shipment of equipment  
to end user or six (6) months after shipment to 
channel partner, whichever comes first.

5. All other guarantees, warranties, conditions or 
representations, either expressed or implied, whether 
arising under statute, common law, commercial 

 usage or otherwise, including implied warranties of 
merchantability and fitness for a particular purpose, 
are excluded. Under no circumstances whatsoever 
shall seller be liable to any person, firm or corporation 
for any special, indirect, or consequential damages, 
whether for breach of contract, negligence, 
misrepresentation, or otherwise, and whether resulting 
in lost profits, loss of interest in money borrowed or 
invested, impairment of goods, work stoppage, or 
otherwise, in any way arising out of any transaction to 
which these standard terms apply.

6. Customer to supply rigging for repairs as needed.

7. MotoMax® II Warranty applies only to equipment within 
North America, Argentina, Brazil and Colombia.

8. Warranty support is scheduled Monday through  
Friday, 8 a.m. to 5 p.m. (off hours, weekend and 
Yaskawa Motoman holiday support are available  
at additional costs).


